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SPARE 5 MINUTES ON OUR BRE XIT SURVEY
AND WIN A RETURN TO PARIS BY EUROSTAR
Spare a few minutes to take our survey here and enter a free prize draw
for 2 London to Paris Eurostar return tickets.
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Management

Brandon Lewis
Rt. Hon. Brandon Lewis MP

Andrew Neil
Publisher & Broadcaster

Justin Urquhart Stewart
Founder, Seven Investment
Management

Vernon Hill
Founder, Metro Bank

Andrew Wauchope
Director Psigma Investment
Management

The Securities Industry Conference (SIC) 2018 will take place in London on 5th October 2018. The BBC’s
Andrew Neil will chair proceedings supported as usual by a stellar line up of speakers who will get to the
facts of the matter in our business.
Attendance at this half day conference and luncheon is FREE to all senior representatives from regulated
investment firms and banks. A very limited number of places are available to others and applications are
now open at: events@goodacreuk.com
SIC qualifies for 5 hours certificated CPD

SIC 2018 IS SUPPORTED BY

bitarisk.
BETTER INTELLIGENCE THROUGH ANALYSIS

Goodacre UK 80 Coleman Street London EC2R 5BJ +44 (0)20 7422 0063
SIGN UP to receive industry news bulletins, details of upcoming events, training courses, briefings and white papers.

General Data Protection Regulation (GDPR)
Goodacre is committed to maintaining your privacy.
If you do not wish to receive further communications from us please let us know.
Our full Privacy Statement can be found here.
Further information about your rights under GDPR can be found here.
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GOODACRE TR AINING:
SIMPLY THE BEST!
Goodacre’s training courses now cover the full spectrum of
industry and regulatory issues. Over 100 courses are run each
year covering introductory sessions through to intermediate
and senior level subjects. Trainers are of the highest calibre
and costs are the lowest around.
Sarah Fraser from The Share Centre said "We had in-house
training sessions delivered earlier this year; these enabled us
to provide training to a wider net of staff with minimal
disruptions to their working day. The in-house training gave
the ability to look at thow the regulations/requirements affect
whole processes within the business. For example, with the
financial promotions course, the trainer was able to answer
specific questions provided by the person creating the
financial promotion and help further understanding, by
following the internal process through to the sign off process
with the Compliance team. The material was a good balance
of detail and overview; this was especially good for those that
had limited or no experience.”
DATE

TOPIC

9th August

Investment Risk

16th August

Introduction to Anti-Money
Laundering

DATE

TOPIC

21st August

Transaction Reporting

7th November

Investment Risk

23rd August

CASS Training

8th November

5th September

Trade Reporting

Introduction to Corporate
Actions

6th September

Lifecycle of a Trade

13th November

Lifecycle of a Trade

6th September

Introduction to Financial
Promotions

13th November

Market Data

14th November

12th September

CASS Firms in Administration

Senior Mangers Certification
Regime

13th September

Introduction to Global Custody

15th November

18th September

UK IFA Training

Politically Exposed Persons
and Sanction Awareness

25th September

Client Due Diligence Workshop

20th November

Introduction to Anti-Money
Laundering

27th September

CASS Training

22nd November

9th October

Transaction Reporting

Introduction to Fund
Management

11th October

Introduction to Financial
Markets

27th November

Transaction Reporting

28th November

Trade Reporting

16th October

Understanding Bond Markets

29th November

Introduction to Global Custody

18th October

Introduction to Financial
Promotions

6th December

CASS Senior Managers and
Directors Survival Guide

24th October

Equities and Derivatives

11th December

Suspicious Activity Reporting

25th October

Introducing Compliance
Monitoring

12th December

Introduction to Financial
Promotions

1st November

CASS Training

13th December

Client Due Diligence

6th November

Introduction to Hedge Funds

19th December

CASS Christmas Crackers

B O O K H ER E

Sandra Masanet
Training Team

Goodacre UK 80 Coleman Street London EC2R 5BJ +44 (0)20 7422 0063
SIGN UP to receive industry news bulletins, details of upcoming events, training courses, briefings and white papers.

General Data Protection Regulation (GDPR)
Goodacre is committed to maintaining your privacy.
If you do not wish to receive further communications from us please let us know.
Our full Privacy Statement can be found here.
Further information about your rights under GDPR can be found here.

Page 3

GOODACRE UK:
20 YEAR ANNIVERSARY!

Directors:

Gary Docherty

Diana Puitel

Stephen Pinner

Bernie Biggs

Angela Knight

October 1998 saw Goodacre set up shop in a small office in London. With just one member of staff,
Stephen Pinner, supported by a friend and a mobile phone, the first call came not from his many
contacts in London but from Toronto. Jack Verkruysse from Toronto Dominion Bank. Jack asked Steve
to help create one of the largest share dealing Services in Europe. In the space of the next 18 months,
TD Sharedealing was established after the acquisition of several UK firms, establishing a new and very
smart office in Deansgate Manchester and the installation of a new computer system.
During the next few years, Goodacre added a range of new services, notably Recruitment, Training
and Event Management. In the past 20 years, Goodacre has assisted in
setting up a number of new regulated investment companies
buying regulated companies
authorising individuals and companies through the regulator
carrying out many operational and and system reviews
ensuring firms remain compliant
training and developing staff
organising industry events and thought leadership briefings
establishing new banking and lending services
The discipline installed from the beginning of evaluating every relevant computer system for the
financial service industry has continued as has the ranking of all Wealth Management companies.
Goodacre is now established as the leading specialist consultancy with a formidable network
throughout the UK and overseas.
Commenting on the 2018 anniversary, Steve said “It honestly seems like only yesterday when the
business was first established. Goodacre delivers the highest level of service for the lowest possible
cost. We have the privilege of employing some of the best in the business, headed up by a strong
board and advised by Angela Knight. They are excellent at what they do and consistently deliver on
time and on budget. We work alongside service and system providers who do their very best for their
client companies and our team provides support to regulated companies who want to remain at the
top edge of their game.”
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C I T Y O F LO N D O N W E A LT H
M A N AG E M E N T AWA R DS (CO LW M A ) 2 018

The prestigious City of London Wealth Management
Awards (COLWMA) was held at the Guildhall with
Lisa Snowdon as the host of the event.
COLWMA recognises and rewards the quality of
service from the best companies and individuals
in the Wealth Management sector. The awards
not only represent the best in the industry, but
also uniquely provides clients and investors the
opportunity to personally vote on the quality of
services provided.
Lisa had the opportunity to nominate Coppafeel
Charity for donations that were made by the guests
present at the event.
The full list of winners is here.

Xavier Rolet was presented with the “Lifetime
Achievement Award” by Brian Winterflood MBE
who said “I am very honoured to be awarding
this much deserved but mis-named award to
Xavier Rolet as I am sure this man has a lot left in
him and I doubt if he will be sitting on his
derriere for long”. He added that under Mr. Rolet’s
stewardship he has “kept the City of London, and
more especially the London Stock Exchange, as
the leading financial capital of the world”.
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SYSTEMS IN THE CIT Y
FI N A N C I A L T EC H N O LO GY AWA R DS (S I TC ) 2 018
The Systems in the City Financial Technology
Awards (SITC) were announced at the Merchant
Taylors’ Hall.
This annual event is held to reward the leading
service and system suppliers to the regulated
financial community. It is open to system and
service suppliers to the regulated investment
sector who can enter their services/products to
be considered for an award.
The awards attracted over 130 firms, 55
companies were nominated and only 29 got to
walk away with an award. 36 employees from
these companies were lucky to be awarded the
SITC blue plaque for their worthy contribution.
Neil Wise, Head of Sales and Relationship
Management, Investment Fund Services, Clearstream
Banking “We’re very proud to receive the SITC Award
for Best Central Securities Depository, which supports
and recognises our solid, scalable Investment Fund
processing in the UK.
Processing funds within a Security Settlement
System is vital to ensure the safety and security
of client assets and this award illustrates our
commitment to achieving this”.
If you qualify for this award and missed out on it,
be sure to check it out in the coming year!
A full list of winners is available here.
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U P CO M I N G E V E N T S

U P CO M I N G E V E N T S
19th September 2018

Essential Compliance Update

5th October 2018

SIC

7th December 2018

Market Outlook

6th March 2019

COLWMA 2019

27th June 2019

SITC 2019

The Guildhall
Merchant Taylors’ Hall

Be informed of all the events by signing up to our mailing list here.

Securies Industry
Conference
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S E N I O R M A N AG E R S
C E R T I FI C AT I O N R EG I M E
Under the new SMCR rules, regulated firms have a
responsibility to write down and notify the FCA
exactly ‘who’ in their companies is specifically
‘responsible’, and for ‘what’.

The Responsibility Maps and Statements of
Responsibility (along with relevant supporting
evidence) must be version controlled and retained
as formal records by all firms, for as long as necessary.

Goodacre has developed a service to help firms
prepare in a cost effective way, implementing a
stand-alone system which addresses all regulators
requirements.

T H E C E R T I FI C AT I O N R EG I M E

So, what is the Senior Manager and Cert Regime(s)
The new rules, which are also referred to as the
‘Accountability Regime’, were introduced for Banks,
Building Societies, Credit Unions and Insurers in March
2016. The new regimes replace the existing Approved
Persons Regime, which was described by the
Parliamentary Commission on Banking Standards as
‘failing’ and being too ‘narrow’.
The Senior Manager and Certification Regimes are
being extended to all regulated firms, from December
2019.
There are three main features to the Senior Managers
and Certification Regime. These are:
• The Senior Managers Regime
• The Certificate Regime
• The Conduct Rules
T H E S E N I O R M A N AG E R S R EG I M E
Senior Managers will continue to require approval
from FCA before they are appointed to their role.
Each senior person must have their role and
responsibilities clearly defined and documented in
a formal Statement of Responsibilities, which must
be kept up-to-date and re-issued to FCA whenever
it significantly changes.
FCA have defined specific ‘Senior Manager Functions’
and ‘Prescribed Responsibilities’ which must be
allocated to appropriate Senior Managers.
For some Firms, there is a more rigorous set of
requirements, called the ‘Enhanced Regime’, which
obliges them to also create and maintain a
‘Management Responsibilities Map’ that clearly defines
how the firm’s governance arrangements work, in
practise. They must also ensure that a Senior Manager
has ‘Overall Responsibility’ for all activities of their firm.

This regime applies to all employees who play a
role that can affect the firm and its customers in a
negative way. Their roles are referred to as
“Significant Harm Functions” (SHF).
The FCA have definedt the list of SHF’s, which will
apply to a much larger group of people than the
current APER regime. The regulator will no longer
approve these staff, instead the firm is obligated to
ensure that they are annually assessed as Fit and
Proper to act in their roles and to issue them with a
Certificate, to that effect. A Senior Manager must be
personally responsible for this obligation.
It is therefore critical for firms and individuals to
ensure they understand the responsibilities
associated with their positions. Organisations must
ensure that these Certificates are renewed on at least
an annual basis in order to remain compliant.
T H E CO N D U C T R U L E S
These are principles designed to ensure a high
standard of behaviour for all staff, and extend to all
individuals in the regulated company, except for
ancillary roles.
There are two tiers of Conduct Rules, Tier 1 applies to
all staff, while Tier 2 applies to Senior Managers only.
It is the responsibility of firms to ensure that their
employees fully understand the Conduct Rules and
receive specific training on how they apply to them.
Any breaches of the Conduct Rules must be formally
notified to FCA.
In a typical firm, the new SMCR regime will impact
most operational processes, including management
reporting, HR, Recruitment, Performance Management
and Record Keeping. For most firms, existing processes will
need to be reviewed and updated to ensure compliance.
Does this seem like a lot of work? Allow Goodacre to
help you out, advise and implement a system which
will ensure you meet all obligations on time and on
budget.
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P R I VAT E D I N N E R S
F O R C H I E F E X ECU T I V E S
Goodacre’s programme for senior executives
continues to connect with people that matter
most. We do this by arranging regular briefings
over private dinners. In the past 18 months these
dinners have been hosted by Megan Butler,
Director of Enforcement at the FCA, Nicky
Morgan MP, Sir Jon Cunliffe, Deputy Governor of
the Bank of England. Liam Fox MP and other
leading industry and government figures. The
dinners are organised under the Chatham House
rule which allows a frank exchange of views.

Sir Jon Cunliffe
Deputy Governor
for Financial
Stability, Bank of
England

Interested? Contact
stephen.pinner@goodacreuk.com

Nicky Morgan MP
Head of Treasury
Select Committee

Caroline Wayman
Chief Ombudsman
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+44 (0) 20 7422 0063

GoodacreUK

Info@goodacreuk.com

GoodacreUK

Goodacre UK
80 Coleman Street
London
EC2R 5BJ

GoodacreTraining
Goodacreuk.com

